Media Coverage
THE ECONOMIC COST OF INTERNET CLOSURE

Due to closure of 3G/4G services in the country, businesses
face a direct loss of

PKR 1.3 billion—

OR —_Per day
0.570/0 of daily GDP—

while the indirect loss faced by businesses and economic agents
due to the loss of these activities is beyond this and
unaccounted for.
Details of these are shared ahead.

October 09, 2023



Web Coverage

Tribune Express
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Startling research
shows loss accounts
for approximately
0.57% of daily GDP
average

@ OUR CORRESPONDENT
LAHORE

A mere 24-hour closure of
internet services translates
to a direct loss of an alarm-
ing Rs1.3 billion, a stagger-
ing figure that accounts for
approximately 0.57% of the
country’s daily GDP average
for the nation.

An eye-opening re-
cent study conducted by
the Pakistan Institute of
Development Economics
(PIDE) - ‘The Economic
Cost of Internet Closure’
- highlighted the severe
consequences of internet
shutdowns on the Pakistani
economy.

According to Dr Nadeem
ul Haque, vice chancellor of
the PIDE, and Mohammad
Shaaf Najib, a research fel-
low at PIDE, the internet
has become a fundamental
necessity in modern times.
However, Pakistan's in-
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Internet closures cost Pakistan
Rsl.3b mn just 24 hours

ternet infrastructure lags
behind in terms of both
quality and coverage.

The recent internet closure
in various parts of Pakistan
has had a profound impact
on multiple sectors, lead-
ing to substantial finan-
cial losses and operational
challenges. Online cab
services, online food deliv-
ery services, freelancers,
transport companies, and
postal services have all been
severely affected by the pro-
longed disruption of inter-
net services.

The PIDE infographic
shows that online cab ser-
vices, a cornerstone of mod-
ern transportation, saw a
staggering 97% reduction
in the number of rides on
days when the internet has
been closed down. This sig-
nificant downturn equates
to a loss of Rs29 to 32 million
for the industry per day.

Similarly, online food de-
livery services suffered a 75%
reduction in the number
of orders, translating into
a substantial daily loss of
Rs135 million.

Meanwhile, the freelance

community, which con-
tributes significantly to
Pakistan's economy, has
also felt the brunt of internet
disruptions. Denial of orders
to Pakistan-based freelance
workers resulted in over
$1.3 million loss of revenue,
equaling Rs39o million,
impacting the livelihoods
of many and the national
economy as awhole,

Online food
delivery services
face a loss of Rs135
million per day

Besides, the suspension of
3G/4G services for a single
day causes a loss of Rsg50
million to the telecommu-
nication sector alone.

Furthermore, PIDE had
earlier estimated the eco-
nomic costs of protests to
be around 2.0% of the CDP.
Closure of economic activity
either through protests or
due to the closure of inter-
net services contributes to a
significant loss of economic

activity in the country.

Dr Nadeem ul Haque said
in a statement that access
to high-quality internet
not only enhances oppor-
tunities for the youth, par-
ticularly in remote areas but
also plays a pivotal role in
bridging the divide between
the privileged and the com-
mon public. Utilising on-
line tools for education and
professional purposes can
empower youth from rural
regions to compete on a
national and international
level.

PIDE has been a consis-
tent advocate for “inter-
net for all” and believes
that the government
must prioritise immedi-
ate nationwide internet
coverage. Additionally,
regulatory measures should
be introduced to encourage
telecommunication com-
panies to expand internet
access across the country.
Spectrum auctions should
be geared towards ensur-
ing universal internet cov-
erage rather than solely
as a means of generating
revenue.



Rs1.3b in direct loss:

ISLAMABAD

In a recent study con-
ducted by the Pakistan
Institute of Develop-
ment Economics (PIDE).
startling revelations
have emerged regard-
ing the economic impact
of internet shutdowns
in Pakistan.

PIDE estimates show
that the closure of inter-
net services for just 24
hours results in a direct
loss of PKR 1.3 billion,
which equates to a stag-
gering 0.57% of the dai-
ly GDP average for the
nation.

This eye-opening
revelation is part of
PIDE’s rescarch info-

graphic titled “The Eco-
nomic Cost of Internet
Closure™ and highlights
the severe consequenc-

es of internet shut-
downs on the Pakistani
cconomy.

According to DrNa-
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Internet closure for
24 hour cost Pakistan

deemulHaque, Vice
Chancellor of the Pa-
kistan Institute of De-
velopment Economics
(PIDE), and Mr Moham-

mad ShaatNajib,
scarch Fellow at PIDE,
the internet has become

Re-

a fundamental neces-
sity in modern times.
However, Pakistan's
internet infrastructure
lags behind in terms of
both quality and cover-
age.

The recent inter-
net closure in various
parts of Pakistan has
had a profound impact
on multiple sectors,

leading to substantial
financial losses and op-
erational challenges.
Online cab servic-
es, online food delivery
services, freclancers,
transport companies,
and postal services have
all been severely affect-

ed by the prolonged
disruption of internet
services.,

The PIDE Infograph-
ic shows that online
Cab Services, a corner-
stone of modern trans-
portation, saw a stag-
gering 97% reduction
in the number of rides
on days when the in-
ternet has been closed
down.

This significant
downturn equates to a
loss of PKR 29 to 32 mil-
lion for the industry per
day.

Similarly, Online
Food Delivery Services
suffered a 75% reduc-
tion in the number of

PIDE

orders, translating into
a substantial daily loss
of PKR 135 million.

Meanwhile, the
freelance community,
which contributes sig-
nificantly to Pakistan’s
cconomy, has also felt
the brunt of internet
disruptions.

Denial of orders to
Pakistan-based free-
lance workers result
ed in over $1.3 million
loss of revenue, equal-
ing PKR 390 million,
impacting livelihoods
of many and the na-

tional economy as a
whole too.
Besides, suspension

of 3G/4G services for a
single day causes a loss
of PKR 450 million to
the telecommunication
sector alone.
Furthermore, PIDE
had ecarlier estimated
the economic costs of
protests to be around
2.09 of the GDP.—NNI
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PESHAWAR: In a
recent study con-
ducted by the
Pakistan Institute
of  Development
Economics (PIDE),
startling  revela-
tions have emerged
regarding the eco-
nomic impact of
internet shutdowns
in Pakistan, PIDE
estimates show that
the closure of inter-
net services for just
24 hours results in a
direct loss of PKR
1.3 billion, which
equates to a stag-
gering 0.57% of the
daily GDP average
for the nation,

This eye-opening
revelation is part of
PIDE's research

infographic titled
“The Economic Cost
of Internet Closure”
and highlights the
severe conse-
quences of internet
shutdowns on the
Pakistani economy,

said in a press
release issued here
on Sunday,

According to Dr
Nadeem ul Haque,
Vice Chancellor of
the Pakistan
Institute of
Development
Economics (PIDE),
and Mr Mohammad
Shaaf Najib,
Research Fellow at
PIDE, the internet
has become a fun-
damental necessity
in modern times,
However,
Pakistan's internet

infrastructure lags
behind in terms of
both quality and
coverage, The PIDE
Infographic shows
that online Cab
Services, a corner-
stone of modern
transportation, saw
a staggering 97%
reduction in the
number of rides on
days when the
internet has been
closed down,

This significant
downturn equates
to a loss of PKR 20 to
32 million for the
industry per day,
Similarly, Online
Food Delivery
Services suffered a
75% reduction in the
number of orders,
translating into a
substantial daily

loss of PKR 135 mil-
lion, Meanwhile,
the freelance com-
munity, which con-
tributes  signifi-
cantly to Pakistan's
economy, has also
felt the brunt of
internet  disrup-
tions,

Denial of orders
to Pakistan-based
freelance workers
resulted in over $1,3
million loss of rev-
enue, equaling PKR
390 million,
impacting  liveli-
hoods of many and
the national econo-
my as a whole too,
Besides, suspension
of 3G/4G services for
a single day causes
a loss of PKR 450
million to the
telecommunication

sector alone,

Dr. Nadeem ul
Haque, PIDE's Vice
Chancellor, said in
the press release
that access to high-
quality internet not
only enhances
opportunities for
the youth, particu-
larly in remote
areas but also plays
a pivotal role in
bridging the divide
between the privi-
leged and the com-

mon public,
Utilizing  online
tools for education
and professional
purposes can
empower youth

from rural regions
to compete on a
national and inter-
national level,
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PIDE study reveals internet
shutdowns cost Pakistan Rsl.3
billion in direct loss

m AP
PESHAWAR

In a recent study conducted by the Pakistan
Institute of Development Economics (PIDE),
startling revelations have emerged regarding
the economic impact of internet shutdowns in
Pakistan. PIDE estimates show that the dosure
of internet services for just 24 hours results ina
direct Joss of PKR 1.3 billion, which equates to a
staggering 0.57% of the daily GDP average for
the nation.

This eye-opening revelation is part of PIDE's
research infographic titled “The Economic
Cost of Internet Closure” and highlights the se-
vere consequences of intemmet shutdowns on
the Pakistani economy, said an official of the
PIDE on Sunday. According to Dr Nadeem ul
Haque, Vice Chancellor of the Pakistan Institute
of Development Economics (PIDE), and Mr
Mohammad Shaaf Najib, Research Fellow at
PIDE, the internet has become a fundamental
necessity in modern times. However, Pakistan’s
internet infrastructure lags behind in terms of
both quality and coverage.

The PIDE Infographic shows that online Cab

Services, a comnerstone of modern transporta-
tion, saw a staggering 97% reduction in the num-
ber of rides on days when the internet has been
closed down. This significant downtum equates
to a loss of PKR 29 to 32 million for the industry
per day. Similarly, Online Food Delivery Services
suffered a 75% reduction in the number of or-
ders, translating into a substantial daily loss of
PKR 135 milkion.

Meanwhile, the freelance community, which
contributes significantly to Pakistan’s economy,
has also felt the brunt of internet disruptions.
Denial of orders to Pakistan-based freelance
workers resulted in over $1.3 million loss of
revenue, equaling PKR 390 million, impacting
livelihoods of many and the national economy
as a whole too.

Besides, suspension of 3G/4G services for a sin-
gle day causes a loss of PKR 450 million to the
telecommunication sector alone. Dr: Nadeem ul
Haque, PIDE’s Vice Chancellor, said that access to
high-quality internet not only enhances opportu-
nities for the youth, particularly in remote areas
but also plays a pivotal role in bridging the divide
between the privileged and the common public.
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PIDE research reveals internet
shutdowns cost 1.3billion loss

Cost Pakistan PKR 1.3 Billion in Direct Los Customers unable to book Online Cab rides, resulting in
a staggering 97% reduction in number of rides Online Food Delivery Services face a loss of PKR 135
million per day Denial of orders to Pakistani Freelancers due to internet outages

ADIL SHAHEEN

ISLAMABAD: In a recent study
conducted by the Pakistan Insti-
tute of Development Economics
(PIDE), startling revelations have
emerged regarding the economic
impact of internet shutdowns in
Pakistan. PIDE estimates show
that the closure of internet servic-
es for just 24 hours results in a di-
rect loss of PKR 1.3 billion, which
equates to a staggering 0.57% of
the daily GDP average for the
nation. This eye-opening revela-
tion is part of PIDE’s research
infographic titled “The Econom-
ic Cost of Internet Closure” and
highlights the severe consequenc-
es of internet shutdowns on the
Pakistani economy. According to
Dr Nadeem ul Haque, Vice Chan-

cellor of the Pakistan Institute of
Development Economics (PIDE),
and Mr Mohammad Shaaf Najib,
Research Fellow at PIDE, the in-
ternet has become a fundamen-
tal necessity in modern times.
However, Pakistan’s internet in-
frastructure lags behind in terms
of both quality and coverage. The
recent internet closure in various
parts of Pakistan has had a pro-
found impact on multiple sectors,
leading to substantial financial
losses and operational challenges.
Online cab services, online food
delivery services, freelancers,
transport companies, and postal
services have all been severely
affected by the prolonged dis-
ruption of internet services. The
PIDE Infographic shows that on-
line Cab Services, a cornerstone
of modern transportation, saw a

staggering 97% reduction in the
number of rides on days when the
internet has been closed down.
This significant downturn equates
to a loss of PKR 29 to 32 million
for the industry per day. Similar-
ly, Online Food Delivery Services
suffered a 75% reduction in the
number of orders, translating
into a substantial daily loss of
PKR 135 million. Meanwhile,
the freelance community, which
contributes significantly to Pa-
kistan’s economy, has also felt
the brunt of internet disrup-
tions. Denial of orders to Paki-
stan-based freelance workers re-
sulted in over $1.3 million loss
of revenue, equaling PKR 390
million, impacting livelihoods of
many and the national economy
as a whole too. Besides, suspen-
sion of 3G/4G services for a sin-

gle day causes a loss of PKR 450
million to the telecommunica-
tion sector alone. Furthermore,
PIDE had earlier estimated the
economic costs of protests to
be around 2.0% of the GDP. Clo-
sure of economic activity either
through protests or due to closure
of internet services contributes a
significant loss to economic ac-
tivity in the country. Dr. Nadeem
ul Haque, PIDE’s Vice Chancel-
lor, said in the press release that
access to high-quality internet not
only enhances opportunities for
the youth, particularly in remote
areas but also plays a pivotal role
in bridging the divide between the
privileged and the common public.
Utilizing online tools for education
and professional purposes can em-
power youth from rural regions to
compete on a national and inter-

national level. PIDE has been a
consistent advocate for “Internet
for All” and believes that the gov-
ernment must prioritize immedi
ate nationwide internet coverage.
Additionally, regulatory measures
should be introduced to encourage
telecommunication companies to
expand internet access across the
country. Spectrum auctions should
be geared towards ensuring univer-
sal internet coverage rather than
solely as a means of generating
revenue. The Internet is a critical
tool for facilitating economic trans-
actions and business operations. It
is disheartening to note that inter-
net shutdowns in Pakistan, often
for arbitrary reasons, disrupt es-
sential economic activities. PIDE
is committed to fostering a digital
landscape that not only empowers
individuals.
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PIDE study reveals
internet shutdowns
cost Rs 1.3b in
direct loss

N & reoem conducted by the Pakistan Institute of

Development ics (PIDE), stantling revelations

have emerged ing the economic impact of inter-
net shutdowns in Pakistan,

PIDE estimates show that the closure of internet serv-
ices for just 24 hours results in a direct loss of PKR 1.3 bil-
lion, which equates to a staggering 0.57 percent of the
daily GDP average for the nation.

This eye-opening revelation is part of PIDE'S rescarch
infographic titled “The Ecomomic Cost of Internet
Closure™ and highlights the severe consequences of inter-
net shutdowns on the Pakistani economy, said an official
of the PIDE on Sunday.

According to Dr Nadeem ul Haque, Vice Chancellor
of the Pakistan Institute of Developmemt Economics
(PIDE) and Mohammad Shaaf Napb, Rescarch Fellow at
PIDE, the imemnet has become a fundamental necessity in
modern times. However, Pakistan's internet infrastructure
lags behind in terms of both quality and coverage.

The PIDE Infographic shows that online Cab Services,
a comentone of modern transportation, saw a st ing
97 percent reduction in the number of rides on days when
the internct has boen closed down, This significant down-
tum cquates to a loss of Rs 29 to 32 million for the indus-
try per day. Similarly, Online Food Delivery Services suf-
fered a 75 percent reduction in the number of orders, trans-
lating into a substantial daily loss of Rs 135 million.

Mecanwhile, the freclance community, which con-
tributes significantly to Pakistan’s economy, has also felt the
brunt of internet divuptions. Denial of orders to Pakistan-
based freclance workens resulted in over $1.3 million loss of
u-\m oqualing Rs 390 million, impacting livelihoods of

and the national economy as a whole to.

suspension of 3GMHG services for a single
day causes a loss of Rs 450 million to the telecommunica-
tion sector alone. Dr. Nadeem ul Haque, PIDES Vice
Chancellor, said that access to high-quality internet not
only enhances owatunitia for the {ou(h particularly in
remote arcas but also plays a pivotal role in bridging the
divide between the privi and the common public.
Utilizing online tools for cation and professional pur-
poses can empower youth from rural regions to compete
on a national and international level. asp
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PIDE study reveals internet
shutdowns cost Pakistan
Rs1,3billion in direct loss

TIMES REPORT

PESHAWAR: In a recent
study conducted by the
Pakistan Institute of
Development Economics
(PIDE), startling revela-
tions have emerged regard-
ing the economic impact of
internet shutdowns in
Pakistan. PIDE estimates
show that the closure of
internet services for just 24
hours results in a direct
loss of PKR 1.3 billion,
which equates to a stagger-
ing 0.57% of the daily GDP
average for the nation,

This eye-opening revela-
tion is part of PIDE's
research infographic titled
“The Economic Cost of
Internet Closure" and high-
lights the severe conse-
quences of internet shut-
downs on the Pakistani
economy, said in a press
release issued here on
Sunday.

According to Dr Nadeem
ul Haque, Vice Chancellor
of the Pakistan Institute of

Development Economics
(PIDE), and Mr Mohammad
Shaaf Najib, Research
Fellow at PIDE, the internet
has become a fundamental
necessity in modern times,
However, Pakistan's inter-
net infrastructure lags
behind in terms of both
quality and coverage. The
PIDE Infographic shows
that online Cab Services, a
cornerstone of modern
transportation, saw a stag-
gering 97% reduction in the
number of rides on days
when the internet has been
closed down, This signifi-
cant downturn equates to a
loss of PKR 29 to 32 million
for the industry per day.
Similarly, Online Food
Delivery Services suffered a
75% reduction in the num-
ber of orders, translating
into a substantial daily loss

of PKR 135 million,
Meanwhile, the freelance
community, which con-

tributes significantly to
Pakistan's economy, has
also felt the brunt of inter-

net disruptions,

Denial of orders to
Pakistan-based freelance
workers resulted in over
$1.3 million loss of revenue,
equaling PKR 390 million,
impacting livelihoods of
many and the national
economy as a whole too,
Besides, suspension of
3G/4C services for a single
day causes a loss of PKR 450
million to the telecommu-
nication sector alone,

Dr. Nadeem ul Haque,
PIDE's Vice Chancellor, said
in the press release that
access to high-quality
internet not only enhances
opportunities for the
youth, particularly in
remote areas but also plays
a pivotal role in bridging
the divide between the
privileged and the common
public, Utilizing online
tools for education and pro-
fessional purposes can
empower youth from rural
regions to compete on a
national and international
level.
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PIDE study reveals internet shutdowns
cost Pakistan Rs1.3billion in direct loss

T M Report

PESHAWAR: In a re-
cent study conducted by
the Pakistan Institute of
Development Economics
(PIDE). startling revela-
tions have emerged re-
garding the economic
impact of internet shut-
downs in Pakistan. PIDE
estimates show that the
closure of internet ser-
vices for just 24 hours
results in a direct loss of
PKR 1.3 billion, which
equates to a staggering
0.57% of the daily GDP
average for the nation.

This eye-opening rev-
elation is part of PIDE's
research infographic ti-
tled "The Economic Cost
of Internet Closure" and
highlights the severe
consequences of internet
shutdowns on  the
Pakistani economy, said
in a press release issued
here on Sunday.

According to Dr
Nadeem ul Haque, Vice
Chancellor of  the
Pakistan Institute of
Development Economics
(PIDE), and Mr

Mohammad Shaaf Najib,
Research  Fellow at
PIDE, the internet has
become a fundamental
necessity  in - modern
times. However,
Pakistan's internet infras-
tructure lags behind in
terms of both quality and
coverage.

The PIDE Infographic
shows that online Cab
Services, a cornerstone
of modern transporta-
tion, saw a staggering
97% reduction in the
number of rides on days
when the internet has
been closed down. This
significant  downturn
equates to a loss of PKR
29 to 32 million for the
industry per day.

Similarly, Online
Food Delivery Services
suffered a 75% reduction
in the number of orders,
translating into a sub-
stantial daily loss of
PKR 135 million.

Mecanwhile, the free-
lance community, which
contributes significantly
to Pakistan's economy,
has also felt the brunt of
internet disruptions.

Denial of orders to
Pakistan-based freelance
workers resulted in over
$1.3 million loss of rev-
enue, equaling PKR 390
million, impacting liveli-
hoods of many and the
national economy as a
whole too.

Besides, suspension
of 3G/4G services for a
single day causes a loss
of PKR 450 million to
the telecommunication
sector alone.

Dr. Nadeem ul Haque,
PIDE's Vice Chancellor,
said in the press release
that access to high-quali-
ty internet not only en-
hances opportunities for
the youth, particularly in
remote areas but also
plays a pivotal role in
bridging the divide be-
tween the privileged and
the common public.
Utilizing online tools for
education and profes-
sional purposes can em-
power youth from rural
regions 1o compete on a
national and internation-
al level.
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‘Pakistan
to embark on
transformative
journey towards
development’

Rasheed Khalid
Istamabad

Dr Nadeem ul Haque, Vice
Chancellor, Pakistan Institute
of Development Economics
(PIDE) has said that Pakistan
is poised to embark on a
transformative journey to-
wards sustainable national
development.

Dr Haque was addressing
here the opening of the Third
Think Tank Moot, hosted by
PIDE. Dr Haque said that

sights and ideas enriched by
innovative strategies and ap-
proaches. The participants
emphasised that in today’'s
world, having ideas means
having access to funds, ex-
tending to politics and gover-
nance. Finandial resources
are vital for driving positive
change and addressing soci-
etal issues. Contrary to com-
mon belief, smuggling is not
the root cause of economic
challenges in many coun-
tries, import tanffs often

recognising the urngency of have a more significant im-

comprehensive reforms as the
bedrock of progress, Pakistan
seeks to revitalise its eco-
nomic outlook, enhance its
business emvironment and el-
evate its global trade standing,

Dr Shujaat Farooq, Dean
of PIDE, provided back-
ground on, highlighted the
role of Think Tank Moot as a
unique platform for es-
teemed partners and thought
leaders to collectively ad-
dress transformative and sus-
tainable reforms.

The discussions at the
event revolved around criti-
cal reform areas, with each
think tank contributing in-

pact. Recognising this dis-
tinction empowers policy-
makers to focus on the real
issue and implement appro-
priate solutions.
Representatives from nu-
merous think tanks and uni-
versities in the federal capi-
tal, including SZABIST,
Quaid-i-Azam University,
SDPI, Policy Research Insti-
tute for Equitable Develop-
ment, Institute of Policy
Studies, POP Council, Pak-
istan Science Foundation, Is-
lamabad, IPRI, CDPI Cus-
tomer Data Platform
Institute and CRSS etc., par-
ticipated in the event.
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Internet shutdown
for a day costs Pakistan
Rs1.3b in direct loss

FAWAD YOUSAFZAI
ISLAMABAD

The closure of internet services
for just 24 hours results in a di-
rect loss of Rs 1.3 billion, which
equates to a staggering 0.57 per-
cent of the daily GDP average
for the nation. In a recent study
conducted by the Pakistan Insti-
tute of Development Economics
(PIDE), startling revelations have
emerged regarding the economic
impact of internet shutdowns in
Pakistan. PIDE estimates show
that the closure of internet ser-
vices for just 24 hours results
in a direct loss of Rs 1.3 billion,
which equates to a staggering
0.57 percent of the daily GDP av-
erage for the nation.

This revelation is part of
PIDE's research infographic
titled “The Economic Cost of In-
ternet Closure™ and highlights
the severe consequences of in-
ternet shutdowns on the Paki-
stani economy. According to Dr
Nadeem ul Haque, Vice Chancel-
lor of the Pakistan Institute of
Development Economics (PIDE),
and Mohammad Shaaf Najib, Re-
search Fellow at PIDE, the inter-
net has become a fundamental
necessity in modern times. How-
ever, Pakistan's internet infra-
structure lags behind in terms of
both quality and coverage.

The recent internet closure in
various parts of Pakistan has had

a profound impact on multiple
sectors, leading to substantial
financial losses and operational
challenges. Online cab services,
online food delivery services,
freelancers, transport companies,
and postal services have all been
severely affected by the prolonged

sion of 3G/4G services for a sin-
gle day causes a loss of Rs 450
million to the telecommunica-
tion sector alone, Furthermore,
PIDE had earlier estimated the
economic costs of protests to
be around 2.0% of the GDP.
Closure of economic activity

T ————
Loss equates to a staggering 0.57pc of

daily GDP average for Pakistan

disruption of internet services.
The PIDE Infographic shows that
online Cab Services, a cornerstone
of modern transportation, saw a
staggering 97 percent reduction
in the number of rides on days
when the internet has been closed
down. This significant downturn
equates to a loss of PKR 29 to 32
million for the industry per day.
Similarly, Online Food Delivery
Services suffered a 75 percent re-
duction in the number of orders,
translating into a substantial daily
loss of Rs 135 million.
Meanwhile, the freelance com-
munity, which contributes sig-
nificantly to Pakistan's economy,
has also felt the brunt of internet
disruptions. Denial of orders to
Pakistan-based freelance work-
ers resulted in over $1.3 million
loss of revenue, equaling Rs 390
million, impacting livelihoods of
many and the national economy
as a whole too. Besides, suspen-

either through protests or due
to closure of internet services
contributes a significant loss to
economic activity in the coun-
try. PIDE has been a consistent
advocate for “Internet for All"
and believes that the govern-
ment must prioritize immediate
nationwide internet coverage.
Additionally, regulatory mea-
sures should be introduced to
encourage telecommunication
companies to expand internet
access across the country. Spec-
trum auctions should be geared
towards ensuring  universal
internet coverage rather than
solely as a means of generating
revenue. The Internet is a criti-
cal tool for facilitating economic
transactions and business op-
erations. It is disheartening to
note that internet shutdowns in
Pakistan, often for arbitrary rea-
sons, disrupt essential economic
activities, said the study.
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PIDE Research reveals internet shutdowns ¢

PKR 1.3 billion m direct loss

i CityDesk

ISLAMABAD: In a recent study
conducted by the Pakistan Institute
of Development Economics (PIDE),
startling revelations have emerged
regarding the economic impact of
internet shutdowns in Pakistan.
PIDE estimates show that the closure
of internet services for just 24 hours
results in a direct loss of PKR 1.¢

billion, which equates to a stagger-
ing 0.57% of the daily GDP average
for the nation.

This eye-opening revelation is
part of PIDES research infographic
titled “I'he Economic Cost of Inter-
net Closure” and highlights the severe
consequences of internet shutdowns
on the Pakistani economy.

According to Dr Nadeem ul Haque,

Vice Chancellor of the Pakistan Insti-
tute of Development Lconomics
(PIDE), and Mr Mohammad Shaaf
Najib, Research Fellow at PIDE, the
internet has become a fundamental
necessity in modern times. Howev-
er, Pakistan’s internet infrastructure
lags behind in terms of both quality
and coverage.

‘The recent internet closure in
various parts of Pakistan has had a
profound impact on multiple sectors,
leading to substantial financial I
and operational challenges. Online cab
services, online food delivery services,
freelancers, transport companies, and
postal services have all been severely
affected by the prolonged disruption
of internet services.

The PIDE Infographic shows that
online Cab Services, a cornerstone of

modern transportation, saw a stag-
gering 97% reduction in the number
of rides on days when the internet has
been closed down. This significant
downturn equates to aloss of PKR 29
to 32 million for the industry per day.

Similarly, Online Food Delivery
Services suffered a 75% reduction
in the number of orders, translating
into a substantial daily loss of PKR
135 million.

Meanwhile, the freclance commu-
nity, which contributes significantly to
Pakistan’s cconomy, has also felt the
brunt of internet disruptions. Deni-
al of orders to Pakistan-based free-
lance workers resulted in over $L.¢
million loss of revenue, equaling PKR
390 million, impacting livelihoods of
many and the national economy as a
whole too.

Due to closure of 3G/40 services In the country, businesses
face 3 direct loss of

PKR 13 billon—,
OR Per day
0.57% ot aoe—|

while the indirect loss faced by businesses and economi agents
due to the loss of these activities Is beyond this and
unaccounted for,
Detasls of these are shared ahead

Besides, suspension of 8G/4G
services for a single day causes a loss
of PKR 450 million to the telecom-
munication sector alone,

Furthermore, PIDE had earlier esti-
mated the economic costs of protests
tobearound 2.0% ofthe GDP. Closure
of economic activily either through
protests or due to closure of internet

ost Pakistan

services contributes a significant loss
to economic activity in the country.

Dr. Nadeem ul [Taque, PIDE's Vice
Chancellor, said in the press release
that access to high-quality internet
not only enhances opportunities for
the youth, particularly in remote areas
butalso plays a pivotal role in bridging
the divide between the privileged and
the common public. Utilizing online
tools for education and professional
purposes can empower youth from
rural regions to compete on a nation-
al and international level,

PIDE has been a consistent advo-
ate for “Internet for All”and believes
that the government must prioritize
immediate nationwide internet cover-
age. Additionally, regulatory meas-
ures should be introduced to encour-
age telecommunication companies

to expand internet access across the
country. Spectrum auctions should
be geared towards ensuring universal
internet coverage rather than solely as
a means of generating revenue.

The Internet is a critical tool
for facilitating economic transac-
tions and business operations. Tt is
dishcartening to note that internet
shutdowns in Pakistan, often for
arbitrary reasons, disrupt essential
cconomic activities,

PIDE is committed to fostering a
digital landscape that not only empow-
ers individuals but also contributes
positively to Pakistan’s economic
growth. The research findings under-
score the urgency of addressing the
challenges in Pakistan’s internet infra-
structure to ensure a prosperous and
connected future for all.



PAKISTAN JODAY

October 06, 2023

INTERNET CLOSURE FOR 24 HOUR COST
PAKISTAN R51.3B IN DIRECT LOSS: PIDE

® PIDE’s research: 'Economic Cost of Internet Closure’
highlights consequences of internet shutdowns

ISLAMABAD
STAFF REPORT

AKISTAN Institute of Devel
opment Economues (PIDE) in
a study has revealed that the
shutdowns of intemet serv
wes for 24 hours results in a
direct Joss of RslL.3 bilhon, which
oquates to 0.57% of the daily GDP av-
erage for the nation
I'he study was part of PIDE'S re-
scurch infogrupluc tthed “The Economic
Cost of Intermet Closure™ and haghhights
the consequences of internet shutdowns
in the country, said a press release issnad
0N Sunday

1t sand that the mtemcet has becons a
fundamental necessity i modern Limes,
however, the internet infrastructure of the
country lags behind in terms of both
quality and coveruge.

The recent internet closure in various
parts of the country has had an impact on
multple soctors, lcading © substantial -
nancial losses and operational challenges

Online cab services, online food de-
livery services, freelancers, transport
companics, and postal services have all
boen aflocted by the desruplion of intermnet
services, it said. The PIDE Infographic
showed that onhine cab services, a comer-
stone of modem transpoctalion, saw a
97% reduction in the number of rides on

days when the internct has been closed
down. This signficant downtumn cquates
to a loss of Rs 29 to 32 million for the in
dustry per day. Similarty, online food de-
livery services suflered a 75% reduction
in the number of orders, translating into
a substantial daly loss of Rs 135 mulhion

Mcanwlule, the freclance comunu-
nity, which contributes significantly to
Pakistan’s economy, has also felt the
beunt of internet disruptions

Demal of orders to Pakistan-based
freckanoe workers resulted i over S1.3
million loss of revenue, equaling Rs 390
milhion, mpacting the hvelthoods of
many and the national coonomy a8 a
whole too, it revealed

Besides, the suspension of 3G/AG
SCIVICCS Tor a single day causcs a loss of
PKR 430 million to the telocommunmica-
tion sector alone

Furthermore, PHDE had carlier est-
mssted the coonomie costs of prolests o
be around 2.0% of the GDP. Closure of
cconomic activity cither through peotests
or due to the closure of intemet services
contnbutes to a sigmihicant oss of ¢co-
nogme activity in the country.

Meanwhile, Vice Chancellor PIDE
Dr Nadeemul Haque sasd that access to
high-quality intermet not only calances
opportunities for the youth, particularly
in remote arcas but also plays a prvotal
role in bowdging the divide between the
privileged and the comumon public.

Utilizing online tools for education
and professional purposes can empower
youth from ruml reeons 1o compete on a
naborss] and international level, be added.



